AIT Company Statement – COVID-19
The Coronavirus outbreak around the world continues to evolve, causing challenges for companies
in nearly every industry, including our own.
We are continually monitoring the situation and regularly checking several government agency
websites and the World Health Organization for advice and guidance.
At this time, AIT is operating as normal but we have implemented an embargo on all overseas
business trips as a precaution.
All staff have been provided guidance on hand and respiratory hygiene plus methods on how to
reduce the risk of exposure. Hand sanitisers have been located throughout our office.
Should the situation deteriorate then AIT will invoke our Business Continuity Plan. The primary
function of which is to allow all staff to work from home and access our systems remotely (via secure
VPN) to ensure continuation of critical business operations.
In the unlikely scenario where our service delivery capacity reduces to between 75% – 50% for more
than 10 days it would be our intention to deliver our services at a reduced SLA. The effects of the
virus on our capacity is impossible to predict accurately, but from the information available it
appears that for most people the effects are relatively minor, with a full recovery within 14 days. If
the outbreak becomes pandemic in the UK, worst case scenarios predict up to 80% infection rates.
Even in such a worst case scenario we do not expect our capacity to be severely effected for more
than a few days.
We have reviewed our Business Continuity Plan and are confident that we can meet our primary
objective which is to support our customers and minimise the impact on their systems of any
disruption. We will remain vigilant and continue to monitor government and scientific advice and
adapt our response as required.
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